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KTS Kuwait
Supply chain solutions 
tailored to your needs



About KTS Kuwait

 Kuwait Transcontinental Shipping 
Company W.L.L (KTS) was established 
in 1977.

 Started by offering ship agency services 
and evolved into full-fledged shipping 
and logistics services provider.

 Hands-on executive management and 
professionals, experienced team

 Built on strong relationships with
long-term focus on forging strategic 
partnerships with customers.

 Strict compliance of work processes& 
policies bringing in standardization and 
higher quality. KTS is ISO 9001:2015 
certified by DNV GL.



Mission, Vision and Values

Mission

Our mission is to add value to 
our customers by offering 
bespoke supply chain 
solutions with the best 
people, systems and 
processes that assist 
customers in achieving their 
business strategy.

Vision

To develop long-term 
strategic partnerships with 
our valued customers by 
developing a reliable working 
relationship and to be 
recognised as an employer of 
choice in our industry 
because of our commitments 
to customers, employees and 
business partners.

Core Values

 Client focus

 Accountability

 Integrity

 Teamwork

 Continuous Improvement

 Communication



Company History

Established primarily to 
serve the local Kuwaiti 
market through ship 

agency activities

Appointed as Agents 
for  APL (ended 

March 2017)
Appointed as Agents 
for Eastern Car Liner

ISO 9001:2008 
certified by DNV

Appointed as APL 
Logistics agents

in Kuwait

Appointed as 
agents for Blue 
Marlin Container 

Line

Appointed as 
agents for AST 
Shipping Lines 

Pvt. Ltd

Started 
international 

freight forwarding 
operations

Appointed as 
Agents for X-

Press Feeders 
(Sea Consortium)

Appointed as Agents 
for HÖEGH Auto liners

Appointed as Agents 
for Sarjak Container 

Line

Appointed as agents 
for Sunmarine

Shipping Services 
LLC

Upgraded QMS 
standards 

certification to ISO 
9001:2015

1977 1985 2000 2010 2011 2018 2019

1979 1993 2001 2010 2012 2018

Appointed as 
Network agent for 

TOLL Global 
Forwarding

2020



 ISO 9001:2008 certified in 2010 and 
achieved ISO 9001:2015 certification
in 2018

 KTS was one of the first shipping 
companies to implement international 
quality standards in Kuwait

 Committed to delivering quality integrated 
shipping and logistics services since 1977

 Dedicated Quality Assurance Officer to 
maintain Quality Control

 KTS remains one of the most quality-
conscious international transportation 
company today

 Constantly re-evaluates performance, 
customer service and products using 
process and analysis tools

Quality Assurance



Policies

 Code of Ethics

 Anti-Corruption & Bribery Policy

 Anti-Money Laundering Policy

 Sanctions Policy

 Quality Management Systems Policy

 Health, Safety, Security & Environment

 Whistle-blowing Policy

 Cookies Policy

 Privacy Policy

For more information, please visit our website.



Shipping Portfolio

Key Annual Figures

200 port calls 183,000 TEUs 40,000 RORO 
units

 Representing some of the world’s top 
container, Ro-Ro / breakbulk and feeder 
operators including Höegh Autoliners, 
Eastern Car Liner, Sarjak Container Lines, 
Sunmarine Shipping Services and X-press 
Feeder Services.

 Offers vessel husbandry, bunker supplies, 
ship provisions, tally and cargo supervision, 
3rd party vessel and cargo surveys, crew 
change, transportation, medical assistance, 
specialised transportation and equipment 
services

 KPI system tailored to your needs

 Offering enterprise value proposition to its 
Principals to develop a mutually beneficial 
relationship demonstrating strategic 
partnership

 Skilled and experienced professionals to 
deliver seamless service to Principals and 
local customers



Air freight

 Efficient and flexible supply chain for 
customers by coordinating airfreight globally 
through flights operated by leading airlines

 Strong associations enjoyed by KTS 
facilitate access to large networks and an 
extensive range of products

 Handles all kinds of goods including general, 
bulk, outsized or complex cargo

Logistics Portfolio

 Door-to-door

 Time-definite

 Direct and consolidation

 Full and part charters

 Oversized and restricted 
cargo

Our Services

 Exotic Luxury Vehicle Transportation (ELVT) 
- offering transportation for exotic and luxury 
vehicles across the globe

 Ability to handle sensitive cargo and time-
critical shipments



Ocean freight

 Competitive and reliable ocean freight 
services leveraging on long-term 
strategic relationships with sea freight 
carriers and network partners

 Frequent departures, flexible transit 
times and carrier options to meet 
customers’ requirements

 Handles containerised, breakbulk and 
Ro-Ro cargo, etc.

 Standardised processes for prompt 
dispatch, delivery and maximum 
security

Logistics Portfolio

 Door-to-door

 LCL and FCL

 Contract management

 Full and part charters

 Vendor consolidation

Our Services



Logistics Portfolio

Customs clearance and road 
transportation

 Customs clearance and local 
transportation services for all types of 
cargo - Air, Ocean and Land

 Road freight services (Full Truck Load) 
across GCC, Jordan and Turkey

 Dedicated clearing and forwarding 
department highly experienced in local 
regulations and working procedures

 Expertise in clearing and distribution of 
cargo for the US Military in Kuwait and 
have good contacts with local SDDC

 A vital link for efficient and seamless 
door-to-door solutions



Why KTS?

 Over 40 years of local experience in serving 
globally reputed shipping / logistics 
companies and working with key local 
business organisations

 More than 300 years of collective work 
experience

 ISO 9001:2015 certified - robust / efficient 
working procedures delivering service par 
excellence resulting in customer delight

 100% focus on HSSE, Ethics and Compliance 
and customer satisfaction

 Has local expertise in customs clearance, 
transportation, 3rd party warehousing, air / 
sea / land freight shipments

 Enthused to propose tailored solutions for 
customers by understanding their 
requirements with the aim of adding value 
to customers and developing successful 
strategic partnerships

 Develops business strategy with shipping 
and logistics network partners to engineer 
effective business solutions for customers



Transport of High/ 
Low Pressure 

Separators & Pressure 
Vessels 



Demag Crawler Crane 
dismantled & shipped 
from Kuwait to Qatar.



Manlift Road Exports to GCC



OOG cargo, Yachts
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Thank you!


